More Than Just
Guest Wi-Fi

Elevate Your Customers’ Entire

Experience with SmartBiz™

Offering free Wi-Fi isn't just a service, it's smart business.

Choptank Fiber's SmartBiz Customer Portal empowers your business to deliver secure, reliable, and branded Wi
-Fi experiences that customers appreciate and remember.

Transform the way your customers experience your brand by offering them a personalized Wi-Fi experience
that’s not just about internet access, but a sign of your commitment to their satisfaction.

With Choptank Fiber's SmartBiz Customer Portal, your guests enjoy seamless connectivity while you gain peace
of mind with enhanced security and legal safeguards. Extend your business hours virtually, promote special
offers through customized splash pages, and foster lasting customer relationships by safely capturing visitor
details for future marketing opportunities.
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The SmartBiz Portal includes:

» Personalized Splash Pages: Tailor the look and feel of your Wi-Fi landing page to match your
brand identity.

* Enhanced Network Isolation: Keep your business operations and guest networks separate and
secure.

* Network Security & Content Restrictions: Protect your guests and
your business from malicious online activities.

e Scheduling Network Access: Align Wi-Fi availability with your Frenkie's @
business hours to optimize resource use.

« Marketing Insight Collection: Easily capture and utilize customer Frankje's Cafe Wi-Fi
data for targeted promotions. ‘”‘\@,\”

e L egal Compliance: Custom terms of service on your Wi-Fi network v @

to protect your business legally. .

e Convenient Management: Control your network settings Firstiame

effortlessly with CommandWorx. B
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SmartBiz is more than just a Guest Wi-Fi; it's a comprehensive smtv

platform that adds value to your customers' experience and equips
you with tools for growth. It's time to make every customer
connection count.
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Connect to free Wi-Fi
Unlock the full potential of your customer Wi-Fi. Contact us today
to learn more about the SmartBiz Customer Portal and start
redefining your customer experience.
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